A closer look at health and safety representatives in New Zealand
Health and Safety Representatives (HSRs) play an important role in representing
and advocating for workers’ health and safety. However, very little is known
about the motivations, experiences and challenges of HSRs in New Zealand.
Recently, WorkSafe conducted an online survey with HSRs across different
industries to investigate these aspects. This infographic presents some
of the key findings from the survey.
Responses

1045

MOTIVATION

73%
78%
42%

CHALLENGES
Became HSRs by self-nomination (38%)
or elected by colleagues (35%)
Wanting to contribute to workplace health
and safety

Personal professional development

46%
41%
25%

Workers are not interested in health and safety

Co-workers fear of reporting incidents

Motivations are influenced by age and length of time in the HSR role

SUGGESTED SUPPORT
HEALTH AND SAFETY BACKGROUND

GENDER

AGE
10%

42% 57%
ETHNICITY

20–29

19%

24%

30–39

33%

40–49

50–59

KEY SECTORS

European 75%
Maori 16%
Pacific peoples 8%
Other 11%

40%

Public administration
and safety

14%

60+

54%
84%
9 in 10

12%

Transport, postal
and warehousing

11%

Administrative and
support services

45%

44%

43%

Ongoing and
more accessible
learning
opportunities

Links with
other
HSRs in
their sector

Guidance
on how to
address
work health
and safety
concern

More
interaction
with
WorkSafe

In the role for two years or less

Members of a health and safety committee
HSRs undertook relevant training to support their
HSR role, with Unit Standard 29315 being the most
common (75%)

RECOMMENDATION FOR HEALTH AND SAFETY ROLES

6 in 10

64%

HSRs likely to recommend others taking on the
HSR role, or any other health and safety role at
the workplace

The likelihood of recommending was higher among HSRs who:

COLLABORATION
Collaboration was perceived as highly important with other HSRs from:

94% 80% 56%
Same worksite

–– worked in small organisations (0-19 employees)

11%

Healthcare and
social assistance

1

Other worksites,
same sector

Other sectors

–– were in the older age groups (50+ years old)
Perceived importance was influenced by:

LOCATION
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Not having enough time

AGE GROUP

OCCUPATION

Others

26%

Education and training,
WorkSafe’s priority sectors1 etc

WorkSafe’s priority sectors include agriculture, construction, manufacturing and forestry.

Current main ways to collaborate with other HSRs:

68% 69%
Phone or emails

Members of the
same network

SECTOR

