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MAJOR HAZARD FACILITY 
PUBLIC INFORMATION
WorkSafe must maintain a record containing the information below on an internet site in respect of each major 
hazard facility to which the major hazard facilities Health and Safety at Work (Major Hazard Facilities) Regulations 
2016 apply, in accordance with regulation 68.

Date: 17/01/2018

Operator details

Full legal name: 
(limited liability, individual person, or other) Terminals New Zealand Limited

Trading name: 
(if different to legal name)

Physical address of facility

Street number: 131 Street name: Hewletts Rd

Suburb: Mt Maunganui City: Tauranga

Postcode: 3116

Any other relevant information to identify the location of the facility, if required

WorkSafe New Zealand designation and confirmation of the parts of the Health and Safety at Work 
(Major Hazard Facilities) Regulations 2016 that apply. 

Major Hazard Facility Tier:

Lower Tier Major Hazard Facility 
Parts 1,2,3,4,6,7 of the Regulations apply

Upper Tier Major Hazard Facility 
Parts 1,2,3,4,5,6,7 of the Regulations apply✔

Other:

This major hazard facility is subject to the following parts of the regulations: Part 1 - 7

Explanation of the activity or activities undertaken at the facility:

Terminals (N.Z.) Limited is a bulk petroleum fuels depot which stores and distributes petrol, petrol-ethanol 
blends, diesel, and bio-diesel.
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Hazard classification of specified hazardous substances 
Tick all that apply

Class 1: Explosives Class 1: Retail fireworks

✔ Class 2: Flammable gases Class 2: Aerosols

✔ Class 3.1: Flammable liquids Class 3.1:
Flammable liquids where processing 
conditions, high temperature or pressure, 
may create major accident hazards

Class 4.1: Self-reactive substances and mixtures Class 4.2: Pyrophoric liquids and solids

Class 4.3: Substances that emit flammable gases in 
contact with water Class 5.1: Oxidising gases

Class 5.1: Oxidising liquids and solids Class 5.2: Organic peroxides

Class 6.1: Acute toxic Class 6.9: Specific target organ systemic toxicity (single 
exposure)

Substances that react violently or liberate toxic gas on 
contact with water

Public warning in case of major incident

General information about how the public will be warned in the event of a major incident at the facility:

In the event of a major incident involving a release of fuel or a fire, the site alarm siren which contains an 
emergency announcement 'emergency - evacuate the area' for the terminal will be activated. 
 
A representative from Terminals (N.Z.) Limited will call the immediate neighbours advising them of the major 
incident. 
 
TNZ has developed ERPs in consultation with regulators, emergency services and its neighbours. The ERPs 
detail how the terminal will respond in the unlikely event of an emergency and assists in managing an 
emergency situation to limit the impact to people and the environment. 
The ERPs include information on the procedures to be implemented, who to contact, resources and equipment 
for use during the incident, emergency command structure, roles of personnel, and training undertaken to 
prepare personnel to respond to an emergency. 
All personnel on site are familiar with the ERPs and are fully trained in emergency response procedures. The 
ERPs are tested with simulations on at least an annual basis. 

Public actions in case of major incident

General information about how the public should act and any precautionary steps that people should take if a 
major incident occurs at the facility:

The terminal is manned Monday to Friday from 7:30 am to 5:00 pm. 
Should you see, smell or hear anything unusual, immediately call the terminal on (07) 572 3806. 
After hours, calls should be made to 021 444 966. When making a call be prepared to provide the following 
the information… 
 
1. Your name and contact details. 
2. What you have seen, smelt or heard. 
3. The time and where specifically you noted the unusual occurrence. 
4. Any other activities which may be occurring in the immediate area. 
 
Emergency services (Bay of Plenty Emergency Management) are responsible for communicating with the 
community and providing up-to-date information to the community in the event of an emergency with 
immediate threat. 


