
 

 

 

Employee Benefits Programme  

 

 



 

 

 

Let’s talk about your People! 
 

 

The detail provided in this summary dated 10 April 2019 is for information purposes only and any 
benefits payable under the Insurance policies would be in accordance with the policy document.  

 

 WorkSafe NZ Employee Benefits Booklet 

 

WorkSafe New Zealand 

Employee Benefits Programme 

for Permanent Employees 
F R E Q U E N T L Y  A S K E D  Q U E S T I O N S  

WorkSafe New Zealand has an Employee Benefits Programme for employees. These benefits are valuable. All 

elements of the Programme referred to in this information booklet are fully subsidised by WorkSafe New Zealand.  

 

This is a summary of the principal elements of the WorkSafe New Zealand Employee Benefits Programme. You are 

encouraged to read this.  

 

This summary is not a substitute for the Insurance Policy wordings. The insured benefits are provided under Group 

Insurance policies owned by WorkSafe New Zealand.  

 

Any questions can be directed initially to our Insurance Brokers, Aon: tony.obrien@aon.com who will either respond 

directly to the question or refer to the appropriate provider to respond directly to you. 

 

 

Specific contacts: Tony O’Brien 

Senior Client Advisor Employee 

Benefits 

04 819 4075 

027 240 6759 

tony.obrien@aon.com 

 

Aon New Zealand, PO Box 2845, Wellington 

 

 

The WorkSafe New Zealand Employee Benefits Programme consists of the following elements: 

 

Protection ▪ Group Life and Terminal Illness Insurance base cover fully paid for by 

WorkSafe New Zealand 

 

▪ Group Income Protection Insurance base cover fully paid for by WorkSafe 

New Zealand 

 

▪ Group Trauma Insurance base cover fully paid for by WorkSafe New 

Zealand. 
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General Insurance Information 

Q1. What is covered in  
the “base benefits”  
under this Programme? 

There are three types of insurance with base benefits: 

Life (incl. Terminal Illness)  

Income Protection  

Trauma   

 

Cover is provided automatically for staff members earning below $176,000pa.  

Q2. Who pays the premiums? The premiums for the Life Insurance, Income Protection and Trauma Insurance 

are paid for in full by WorkSafe New Zealand.  

Q3. As a permanent employee 
at WorkSafe New Zealand 
– how do I join? 

If you are a permanent employee with usual working hours of 15 or more per week, 

you will automatically be enrolled from your first day of employment into the Group 

Life, Income Protection and Trauma Insurance Plans.  

If your contracted hours of work drop permanently below 15 per week, cover will 

cease. 

NB: 

1. The Employee Benefits Programme is not available for contractors, casuals or fixed term 
employees. 

Q4. Will evidence of health  
be required for the  
Life, Trauma & Income 
Protection insurance? 

Health evidence will be requested if: 

▪ You are not at work in your normal job (for reasons other than paid holiday 

leave) on the first day of employment due to serious injury or illness 

▪ Your cover is more than the plan’s automatic joining concessions 

 

As at 26th November 2018 the automatic joining concessions are:  

Life  $800,000  

Income Protection $11,000 benefit per month  

Trauma $80,000. 
 

Any employee who has one or more maximum cover amounts exceeding the 

automatic joining concession(s) would have their cover limited to the joining 

concession(s) until they have completed the insurer’s medical underwriting 

process and the outcome confirmed. 
 

NB: If your salary is above $176,000, do contact Aon if they have  
not contacted you, as they will explain the health evidence you may need to provide. 

Q5. Can I assign my Life, 
Trauma & Income Protection 
insurance to another person? 

No. The policies are through group plans owned by WorkSafe New Zealand and 

cannot be assigned by individual staff.  
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Q6. What happens to my cover 
under these insurances if I 
leave WorkSafe New 
Zealand? 

If you leave the employment of WorkSafe New Zealand you may be eligible, 

subject to any age restrictions which may apply, for a continuation of Life Insurance, 

Trauma Insurance and Income Protection through a personal policy with AMP. 

Evidence of health will not be required, which can be advantageous for many 

people. This is especially true if a person is leaving because of: 

• Ill health 

• If they have a history of poor health 

• If they have previously suffered from a serious health event.  

• If they have previously been declined Insurance 

You will only have to provide some basic information to set-up a continuation 

policy, including smoking status, declaring any hazardous pursuits, plus new 

occupation details will be required for the continuation of Income Protection. 

You must apply within 60 days of leaving WorkSafe New Zealand to be eligible 

for the continuation of cover without providing evidence of good health.  

Please contact Tony O’Brien on 027 240 6759 to discuss this option.  

Tony.obrien@aon.com 

Q7. Who are the Providers for  
the insurance elements of  
the Programme?  

 

Current Provider is: AMP Life 

Q8. Who do I contact about 
claims, the assessment of 
cover above joining 
concessions or the 
continuation of cover?  

If you wish to enquire about Life, Terminal Illness, Income Protection or Trauma 

matters including claims, joining concessions and continuation of cover, you should 

contact Tony O’Brien on 027-240-6759. 

 

tony.obrien@aon.com 

 

 

 

mailto:Tony.obrien@aon.com
mailto:nz.eb.enquiries@aon.com


 

 

 

 

 

Page 5 of 12 

Life & Terminal Illness 

Q1. How do these insurances 
work? 

The Life and Terminal Illness Insurance provides a lump sum payment of two times 

annual base salary in the event of death from any cause. This is the death benefit. 

If you are diagnosed as terminally ill, a lump sum equal to the Life Insurance sum 

assured can be paid in advance of death.  

If your base salary is less than $400,000pa you are covered automatically i.e. 

no medical evidence required.  

If your salary is above $400,000, Aon will contact you to advise accordingly.  

Other key points to note are: 

▪ The cover is 24/7 worldwide 

Q2. How do I qualify for a 
Terminal Illness benefit  
& how is this benefit paid? 

Based on a Specialist Diagnosis, Terminal illness is defined as being unlikely to 

survive for more than 12 months. 

The Terminal Illness Benefit is the advance payment of the Death Benefit.  

Q3. What if I don’t die from  
the terminal illness  
within 12 months? 

You are not required to pay the money back. However, the Terminal Illness 

payment is an advance payment of the Death Benefit.  

A Death Benefit will no longer be applicable if the Terminal Illness Benefit has 

been paid. 

Q4. How long am I covered for? 
The Life and Terminal Illness Insurance covers you until the first occurrence of, 

either: 

▪ When you leave WorkSafe New Zealand, or   

▪ When you attain the age of 70, or 

▪ If or when you make a successful claim under this policy 
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Income Protection 

Q1. How does this insurance 
work? 

The Income Protection Insurance provides for continued payment of a percentage 

of your income if you are totally disabled whilst you are in permanent full-time 

employment with WorkSafe New Zealand.  

 

If your base salary is less than $176,000pa you will be covered automatically. 

No evidence of good health is required if you meet the joining eligibility 

requirements.  

 

The benefit is: 75% of the first $320,000 of salary  

subject to: a maximum of $240,000 per annum. 

 

Q2. What is “Totally Disabled” 
i.e.  ‘Total Disablement’? 

Total Disablement is defined in the Income Protection Policy as the person insured 

is Totally Disabled if he or she: 

▪ is not capable, by reason solely of Sickness or Injury, of performing his or 

her usual occupation for more than 10 hours per week; and 

▪ is not engaged in any other occupation or business; and 

▪ is under the continuous direction and professional care of a Medical Practitioner. 

 

Q3. How much is my benefit, 
& how long is it paid for? 

The maximum benefit is 75% of annual base salary paid by the WorkSafe New 

Zealand.  

Benefits are paid monthly for up to two years.  

The current maximum benefit payable, as at date of this document, is 

$240,000pa. 

If your annual base salary exceeds $176,000pa, the monthly benefit will be 

restricted to $11,000 per month until the insurer has assessed an application for 

cover above this level. 

Q4. Where does ACC fit?   
Do I get both? 

No, you don’t get both.  

ACC typically covers accidents and this policy would respond for sickness and 

accidents not covered by ACC.  

However, if the ACC benefit is less than the sum assured under the WorkSafe 

New Zealand policy, and if you meet the definitions, the WorkSafe New Zealand 

policy will pay the additional amount above the ACC payment. 

Q5. Is there a stand down period 
before a claim can be made? 

Yes, there is a stand down or waiting period, which is 13 weeks from the date 

of your total disablement, before claim payments can commence. 

The date of total disablement is the commencement of the wait period.  
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Q6. If I am partially disabled  
can I claim? 

Yes, but you must be continuously totally disabled for a minimum of 14 days at 

the commencement of the 13 week waiting period. This is referred to as the 

initial total disability period. 

If your claim is accepted, you will be paid a partial benefit after the 13 week 

waiting period has expired. The amount paid would be in accordance with a 

partial disability formula. Income earned will be offset against your full benefit 

entitlement.  

Q7. What happens if I have a 
reoccurrence of a condition 
previously claimed for? 

If you recover from a disability, return to work full time and then have a relapse 

from the same or related cause within 6 months of the benefit payment ceasing, 

the 13 week waiting period will not be applied. The claim will be treated as an 

extension of the earlier claim. 

Q8. If a claim payment is being 
made over a long period 
what happens about the 
effects of inflation? 

 

Income Protection claims are adjusted each year by the lesser of the Consumer 

Price Index and 5% to mitigate the impact of inflation. 

Q9. Is this benefit taxable? Yes, Income Protection benefits are income, and therefore taxable just like your 

salary. 

Q10. If I am on claim is my insured 
benefit offset by other income 
I may receive? 

The benefit will be reduced by an amount equal to all income paid to you by 

reason of: 

▪ Any bodily injury and/or illness disability income benefits arising under any 

superannuation scheme or any other insurance policy or scheme 

▪ Any compensation by way of workers’ compensation, weekly compensation, 

accident insurance, social security payment or any other state provided benefit 

▪ Salary, wages or other remuneration 

Q11. Once I am on claim what 
happens? 

Benefits are paid monthly and each month you will be sent two update forms. 

The Member update form provides the Insurer with an update of your condition, 

work status, and income to ensure you are still eligible for benefit payments.  

The Medical update form provides the Insurer with an update of your medical 

status to ensure you are still medically eligible for benefit payments.  

Q12. What is the maximum term of 
a claim? 

The maximum term that an Income Protection benefit can be paid is, up to two 

years, or to age 65, or until your death, whichever of these occurs first.   

Q13. What is not covered? The principle exclusions are: 

▪ pregnancy, childbirth or miscarriage – if they are uncomplicated 

▪ Intentional self-injury, intentionally contracted infection or attempted suicide; 

▪ participation in criminal acts; 

▪ any act of war, whether war is declared or not, or the person insured’s service 

in the armed service of any country or international organisation. 
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Trauma Insurance 

Q1. How does this insurance work, 
and what is the benefit? 

If you survive by 14 days, the diagnosis of a Trauma event, and if the specific 

diagnosis meets the policy definition for the event, a one-time lump sum equal 

to twenty percent of your annual base salary will be paid.  

Q2. What are the Trauma events? Trauma events include the following: 

▪ First unequivocal diagnosis of Alzheimer’s disease and dementia   

▪ First undergoing of Angioplasty triple vessel 

▪ Aplastic anaemia 

▪ Benign brain tumour 

▪ Permanent blindness 

▪ Cancer 

▪ Cardiomyopathy  

▪ Chronic kidney failure 

▪ Chronic liver disease 

▪ Chronic lung disease 

▪ Coma 

▪ Coronary artery surgery 

▪ Creutzfeldt – Jakob disease 

▪ Permanent deafness 

▪ Diplegia 

▪ Encephalitis 

▪ Heart attack  

▪ Heart valve surgery 

▪ Hemiplegia 

▪ Loss of capacity for independent living 

▪ Loss of limbs 

▪ Loss of limbs and/or sight  

▪ Loss of speech 

▪ Major head injury 

▪ Major organ transplant 

▪ Medically acquired HIV 

▪ Meningitis 

▪ Motor neurone disease 

▪ Multiple sclerosis 

▪ Muscular dystrophy 

▪ Occupationally acquired HIV infection 

▪ Out of hospital cardiac arrest 

▪ Paraplegia 

▪ Parkinson’s disease 

▪ Quadriplegia 

▪ Severe burns 

▪ Stroke 

▪ Surgery of the aorta 

▪ Primary pulmonary hypertension 

▪ Pneumonectomy  

 

NB: Each Trauma event is specifically defined in the policy document. 
 

If you have any questions or any doubt on what a definition may be, please contact Aon.  

Q3. Is there a stand down period  
for any of the benefits or am I 
covered for all immediately? 

There is a 13 week “no claim benefit period” applied for some conditions from 

the date you join the company, or from the date cover commences.  

 

The conditions that fall under this 13 week period are: 

▪ Angioplasty triple vessel 

▪ Cancer  

▪ Coronary artery surgery 

▪ Heart attack 

▪ Stroke. 
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Q4. Can I receive more than one 
Trauma payment? 

No, as once you have had a Trauma claim, your coverage under the Trauma 

Policy ends. 

Q5. How long am I covered for? 
The Trauma Insurance covers you until the first occurrence of, either: 

▪ When you leave WorkSafe New Zealand, or   

▪ When you attain the age of 65, or 

▪ If or when you make a successful claim under this policy 

Q6. Is there a continuation option? 
Trauma cover can be continued on a personal policy if you are under age 65. 

If you are interested, please contact Tony O’Brien at Aon. 
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Commonly Asked Questions 

Q1. Who is eligible for cover? 
Subject to the maximum ages for each benefit, the WorkSafe New Zealand 

employee benefits plan provides cover for all Permanent Full-time Staff 

members with usual working hours of 15 or more per week. 

Q2. Do I need to contribute 
towards the cost of the 
Insurance plan? 

 

No, WorkSafe New Zealand pay for the cost of cover for eligible staff members. 

 
Q3. Do I need to complete an 

application? 

Not unless your annual base salary exceeds $176,000pa. 

Staff members earning over $176,000pa may apply for cover over and above 

the automatic acceptance levels by providing evidence of good health in the 

form of an AMP Personal Statement. These forms will be provided to staff 

members where applicable. 

Q4. Where is the benefit paid to? 
In the event of your untimely death, the Lump Sum Death Benefit is paid to your 

Estate.  

There is no option to nominate a beneficiary; as such, we recommend you have 

an up to date Will. 

Terminal Illness, Trauma and / or Disability Income Protection Benefits will be 

paid directly to you. 

Q5. Does the Income Protection 
plan provide for 
Redundancy? 

No. Redundancy coverage is not available under an employee benefits group 

insurance policy. 

Q6. Does the plan provide for 
time off to care for a sick 
family member? 

 

No. Unfortunately, we are unaware of any insurance product that provides for 

this situation. 

Q7. Will I receive a Policy 
Document & Personal Policy 
Number? 

No. Your cover is held under a Master policy that covers all eligible staff. 

The Policy is owned by WorkSafe New Zealand.  
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Q8. What if I have other 
Insurance? 

There is no limitation to how many Life Insurance policies (death benefit) you 

may have, and the covers will not offset against each other. 

There is no limitation to how many Trauma Insurance policies you may have, 

and the covers will not offset against each other. 

Although there is no limitation to how many Income Protection policies you may 

have, in the event of a claim, the maximum benefit you can receive is 75% of 

your pre-disability income. This means that you may not be eligible to receive 

benefits from more than one policy if the total combined coverage exceeds 75% 

of your pre-disability income. 

It will be vitally important for you to discuss your needs for insurance with 

your personal insurance advisor, before cancelling or amending any 

personal insurance.  

*For example, the continuation of Income Protection will not be available 

if you leave WorkSafe New Zealand due to ill health and are not in new 

employment within 60 days of your leaving date.    

Q9. What happens if I leave your 
current employment? 

If you leave WorkSafe New Zealand prior to age 70 you will be able to apply to 

continue with Life Insurance via a standard retail policy, without needing to 

provide evidence of health.  

If you leave WorkSafe New Zealand prior to age 65 you will be able to apply to 

continue with Income Protection and or Trauma Insurance via a standard retail 

policy, without needing to provide evidence of health.  

*The continuation of Income Protection will only be available if you are 

moving into new employment within 60 days of your leaving date. 

This does not happen automatically, and you will need to contact me to instigate 

the change to a Continuation Option Retail policy.   

The cost of cover via a continuation option will be the first-class standard 

premium rate with AMP. 

The option is only available if you apply for cover within 60 days of leaving 

WorkSafe New Zealand. 

Q10. How does this insurance fit 
with Health Insurance? 

Health Insurance is generally set in place to provide for the cost associated with 

elective medical treatment, rather than to provide financial assistance in the 

form of either a cash lump sum, or a replacement of a percentage of lost income.  

Q11. Will there be a voluntary 
option to increase cover? 

This is quite likely; however, we are yet to set terms or a date for an offer. 

 

 



 

 

 

 

 
Aon New Zealand  

Level 3, Aon Centre | 1 Willis Street | Wellington 
Tel 04 819 4000 | www.aon.co.nz 
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